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  Library Volunteers Make A Difference 

The last edition of Know Volunteers was 
January 2020 and included the headline: 
“Welcome 2020. What a year it’s going 
to be!” It’s safe to say none of us knew 
exactly what type of year it was going to 
be! 
     As we continue to navigate the new 
normal in our libraries—physical 
distancing and wearing face coverings to 
safeguard staff, the public, and 
volunteer health, while maintaining a 
clean environment and quarantining 
materials—we are reminded daily how 
blessed we are with so many dedicated 
volunteers who remain supportive, 
patient, and understanding. Whether 
with a quick hello or a longer 
conversation, volunteers remain a key 
ingredient to our days and the success 
of the libraries. 
     Libraries are open with COVID-19 
protocols in all buildings. Curbside 

delivery, computer usage, and browsing 
are available. Meeting rooms and 
children discovery areas remain closed. 
     Programs are now offered online—
story times, classes, cultural programs, 
and workshops. Our team pivoted 
quickly to provide events via Zoom and 
YouTube and continue to create and 
deliver programs. Check out the latest 
edition of Events here to get all the 
news on programming. 
     Although volunteers are returning 
gradually as our needs increase to pre-
coronavirus levels, we anticipate having 
more volunteers back in buildings. We 
look forward to the time when everyone 
can return to a more familiar world—
including the return of all our 
volunteers! 

Judy England 
      Volunteer Services Coordinator 

U P C O M I N G  E V E N T S  ONLINE ONLY 

Know Fermentation  |  Through NOVEMBER 2020 

A Novel Idea 2021 Unveiling  |  SATURDAY, DECEMBER 5 • 6:00 P.M. 

Author! Author! Literary Series: Season 9—Writers in Conversation 

 Tayari Jones in conversation with Elizabeth Gilbert  |  6 p.m. FRIDAY, JANUARY 15 

 Ta-Nehisi Coates in conversation with Mitchell S. Jackson  |  4 p.m. SUNDAY, FEBRUARY 7 

 Nicholas Kristof and Sheryl WuDunn in conversation  |  7 p.m. THURSDAY, MARCH 4 

TICKETS NOW AVAILABLE at  www.dplfoundation.org 

 

Check out the Deschutes Public Library YouTube channel for events:  

www.youtube.com/deschuteslibrary 

Volunteers at Deschutes Public Library 

https://www.deschuteslibrary.org/calendar/eventguide/
https://www.deschuteslibrary.org/about/news/news?newsid=9318
https://www.deschuteslibrary.org/calendar/event/60679
https://www.deschuteslibrary.org/about/news/news?newsid=9320
http://www.dplfoundation.org
http://www.youtube.com/deschuteslibrary


M eeting Jan for the first time I sensed a great spirit within. A 
spark. A kindness. An awareness that a giving individual is 
present. 

     For the past eight years Jan has volunteered with the Downtown Bend 
Library helping in several areas: assembling Welcome Packets for 
newborns, reading with children for Read, Rhyme & Romp, and locating 
hold requests. She looks forward to finding books that take her to other 
places, and discovering authors she’d never heard of—a win-win for her 
and the library! (On a personal level Jan has introduced me to many 
books and authors I might not have read without her input. Often the 
first or second words when we meet in the stacks are “are you reading 
anything interesting?”) 
     Prior to arriving in Central Oregon Jan’s life was already full. As a 
manager of shopping centers, Jan’s skills were in high demand as she 
managed centers in California, Washington, Texas, Minnesota, and 
Oklahoma (albeit not at the same time!). She worked in the tech industry 
in Silicon Valley and in several different capacities with trade magazines. 
With a well-deserved retirement, Jan moved to Bend, where her giving 
personality has thrived and she has ample time to tend her yard.  
     Jan also volunteers with her church as a Sacristan, a Lector, and an 

Eucharistic Minister, which included taking communion to Catholic patients at St. 
Charles Hospital until the pandemic hit. She writes the Prayers for the Faithful for 
weekend mass, and volunteers at Shepard’s House Ministries in the Women and 
Children’s Recovery House. She recently added volunteering with “Sleep in 
Heavenly Peace” building beds for children and families in need. With this new 
role she has even learned to sand boards and use a branding iron! 
     When asked “If you could share a meal with an artist (writer, journalist, painter, 
photographer, etc.) who, and why them in particular?” She replied:  
 

Today, I want to have lunch with Niall Williams (This Is Happiness), or Ann 

Cleeves, or Valerie Perrin, or perhaps someone who has just written their 

first book; how did they get inspired, how did they have the courage to go 

after that dream—is there always a book in their mind? I would love to be a 

photographer and capture the beauty in the outdoors, so I’d love to meet 

with local photographers (too late to meet with Ansel Adams!) and follow 

them around—and be able to see what they see! 
 

     Connecting with people and places is important to Jan and she reaches out to 
those she’s known for years and those she recently met. She connects through 
Facebook, an email, or a one-on-one conversation. We agreed that connecting 
with people requires work but is almost always worth the effort. Friends, new or 
long term, are important to life. She’s a go-getter—with her desire to give 
throughout her community, Jan also pursues many outdoor passions including 
hiking, ice skating, snowshoeing—she’s even learning curling as her next winter 
sport. And let’s not forget getting lost in a good book! 
     Thank you, Jan, for all you do! 

Judy England, Volunteer Services Coordinator  

S  P  O  T  L  I  G  H  T    Jan Michelsen • Downtown Bend 



Library Collections: It’s not just books 
     A lot happens behind the scenes in a library and two of those more “hidden” 
departments are Collection Development and Technical Services. This is where 
we select, buy, catalog, and process library materials in all formats—including 
physical and digital. We work diligently to review new and upcoming titles, 
place orders for new materials and old favorites, plus those in hot demand, and 
make sure these titles get out to customers and are easy to locate on DPL’s 
online catalog. 
     There is a wide variety of formats: from standard print books, music, and 
movies, to digital versions including eBooks, eAudio, digital music, and 
movies. With a collection size of nearly 300,000 physical items and an 
OverDrive collection nearing 90,000, it’s quite an undertaking to make sure we 
continue to meet the informational, educational, and recreational interests of 
our community. We manage this task by reviewing publishing journals and 
popular media sources, attempting to stay ahead of the next big title and 
upcoming trend. When a title does hit it big with our community, we use 
weekly processes to purchase additional copies to control the wait times on 
the most popular titles.  
     Beyond timely selection and buying the appropriate number of copies for 
each title, we also monitor an item’s interest and as it begins to wane, we 
remove extra copies from the collection to make way for the next big thing. 
When that happens we make every attempt to redistribute those copies 
through two unique partnerships: Better World Books and the Flybrary. Better 
World Books is a company that redistributes materials to help fund literacy 
worldwide. The Flybrary is a “Take a Book—Leave a Book” free lending library 
program at the Redmond Airport. In this way we support the Flybrary 
collection and curation, as well as give the materials another chance to be read 
by people passing through our community. 
     Finally, the library supports a variety of “unexpected” collections, meant to 
delight, entertain, and inform in ways outside of the traditional “library box.” 
These include board games, the Law Library, a Central Oregon Collection, 
more than 200 book club kits, over 60 Curriculum Crates for teachers, and the 
Library of Things (currently available at Redmond, La Pine, and Sisters 
libraries), among others. We also support online learning through platforms 
such as Mango Languages for language learning, Ancestry for genealogy, 
Scholastic Learning for those learning at home, and Creativebug for all things 
DIY and crafting, just to name a few. 
     With a community whose needs range from small business help to legal 
advice, book enthusiasts to the binge TV watchers, we work hard every day to 
anticipate the interests of our users. Getting the right materials, in the right 
format, to the right user, at the right time is a lot of work, and we love it!  Our 
work is challenging and creative and, yes, often times unexpected. Behind the 
scenes, we help our community get the most of our collection and to grow the 
already expansive love for our library. Thank you Technical Services and 
Collection Development for all you give to our community—great work!   
 

Emily O’Neal 
Technical Services Manager 



J enee has a sense of 
sparkle even before she 
speaks. When words 

begin to flow it becomes 
apparent the sparkle is in 
large part due to her huge 
delight in all things books, 
reading, and living.  
     Volunteering with the 
library is a natural fit for 
Jenee and the Sisters staff 
feel blessed to have her 
support. Not only is the 
library full of books and is a 
tremendous community 
resource—organizing, 
shelving, and helping out in 
the community provide 
Jenee with great pleasure. 
Books are a huge part of 
Jenee’s life—she brings a 

book everywhere she goes (even to the 
grocery store) and Jenee speaks of her 
joy of reading and of her daughters who 
also love to read.  
     Jenee is happiest when surrounded 
by books and the vast variety of 
knowledge and stories that come from 
them. Not surprisingly, when asked 
about influential books, her response 
was “Oh, so many!” and “How much 
time do you have?” Harry Potter is her 
all-time favorite but others include How 
to Stop Time by Matt Haig, An Instance 
of the Fingerpost by Ian Pears, and The 
Outlander series by Diana Gabaldon.  
Her husband created a space in their 
home with bookshelves, a fireplace, a 
window seat, a skylight, and a place for 
her grandma’s rocking chair. She 
describes it as reading nirvana and on 
snowy days, or on any day, it’s easy to 
imagine where Jenee is sitting.  
     Volunteering in the community for 
Jenee currently includes Habitat for 
Humanity, but for many years she was a 

stage manager for Cascade Theatrical 
Company and spent time with the 
horses and clients at Healing Reins. 
Jenee sees communities need support 
and says finding something that you like 
not only fills a need and but also leads 
to longevity as a volunteer. Jenee 
encourages people to take that first step 
to get started as a volunteer too. She 
knows how much joy it brings to be part 
of positive change and help create 
solutions. “It can be the tiniest thing 
that impacts a life. And it doesn’t need 
to be a huge commitment—when 
people work together, it all adds up.”  
     Many people see her as the shy and 
nerdy bookworm type, which she fully 
embraces, but she has raced 
snowmobiles in the men’s pro-class, 
bungee jumped, water skied, rock 
climbed, hiked, camped, and was a 
pretty aggressive snow skier! After two 
spinal fusion surgeries, 32 bolts, and 
four feet of titanium in her spine, those 
days are gone, but her enthusiasm for 
life and different adventures has not 
been tamed. Current adventures include 
snorkeling; experiencing other cultures, 
people, and food; and creating costumes 
and attending Comic Cons or 
Steampunk Conventions. “Life is too 
short to be boring!”  
     Thank you, Jenee, for being part of 
our Sisters community and for your 
commitment to the library!  

Judy England 

Volunteer Services Coordinator  

S  P  O  T  L  I  G  H  T    Jenee Mohler • Sisters 


